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Travel Insurance

We love giving 
everyone a 

warm welcome‘‘
‘‘



We like providing a wide coverage

FirstAssist Insurance Services is a foremost supplier of industry-leading travel insurance
to the specialist broker, affinity and white-label markets. 

We offer a menu of propositions ranging from end-to-end sales and servicing and cost
effective Added Value Account solutions, to simple provision of underwriting capacity
and highly effective claims management.

Our extensive customer proposition includes innovative point-of-sale underwriting for
pre-existing medical conditions, including impaired life. Alongside our ability to cover
older ages, this means we can provide you with a travel insurance solution to match
a wide range of customer profiles in the UK.

Over two decades, we’ve built an excellent
reputation for providing innovative, flexible and
highly attractive solutions. These benefit our
clients with increased and sustainable revenue
streams and enhanced brand loyalty. In fact,
we’re now one of the UK’s top five travel
insurance providers.

Whether you want a seamless end-to-end
travel insurance service, or you’re just
looking for individual elements of the supply
chain to complement your own areas of
expertise, we will work in partnership with you
to design and deliver a bespoke solution to meet
your needs – quickly and efficiently.



You can reach more customers

Our design capability, meeting your needs and those of your customers, is backed up
by award-winning levels of customer service delivered by our in-house UK operation. 
Our combination of market-leading breadth of cover and customer support translates
into additional client revenues and increased customer satisfaction.

It’s no surprise that we’ve become the independent partner of choice.

Talk to us today about our menu of flexible and innovative solutions, including:

� retail, added-value wholesale or delegated authority options

� bespoke product design

� hosted branded ecommerce solutions

� ‘off-the-shelf’ non-branded ecommerce  

� integrated or stand-alone point-of-sale medical screening

� cover for all ages

� ‘impaired life’ product extension

� scheduled airline failure (SAFI)

� award-winning telephone sales and customer services

� high quality claims management

� market-leading international assistance and cost containment

� marketing support

Give us a call today to find out how our travel insurance solutions can help your
customers and your business.
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You know who to call first

T 020 8652 1313 

W www.firstassistinsurance.co.uk

F 020 8661 7604

E corporate.info@firstassistinsurance.co.uk 
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